
 Friendly's Ice Cream Urgent Recall 

 Summary 
 Friendly's Ice Cream has issued a recall for ice cream cake because of potential 
 contamination with Listeria monocytogenes. 

 dfa 

 Recall Date  7/1/2024 
 dfa 

 Company  Friendly's Ice Cream 
 dfa 

 Product  Ice Cream Cake 
 dfa 

 Reason  Listeria monocytogenes 
 dfa 

 Illness 

 Listeria monocytogenes is an organism which can cause serious and sometimes fatal 
 infections in young children, frail or elderly people, and others with weakened immune 
 systems. Although healthy individuals may suffer only short-term symptoms such as high 
 fever, severe headache, stiffness, nausea, abdominal pain and diarrhea, Listeria infection 
 can cause miscarriages and stillbirths among pregnant women. 

 dfa 

 Instructions 

 Please isolate any affected product (see below table) and destroy it in a secure manner to 
 prevent unauthorized consumption. If you have product stored out of the case and are 
 unsure of the code date please destroy this product also. For credit, contact your sales 
 representative or your local Gordon Food Service Store if you purchase in the store. Please 
 note that proper procedures must be followed and these cases may not be returned to your 
 distributor. If you have further distributed any of these products, then you are responsible to 
 notify all consignees of this recall. 

 dfa 

 The recall includes only the below items and lot codes that were sold by Gordon Food Service. 
 dfa 

 GFS Item #  UPC  Description  Lot Code 

 432404  0-29839-00092-0  Friendly’s 60-ounce Celebration 
 Cake 

 All Dates Between 05/20/2024 
 to 05/28/2025 

 With Plant Code: 24-65, 24-0065, 
 2465, 240065 

 dfa 

 dfa 

 Customers who have additional questions can contact: 
 Friendly's Consumer Line at 1-800-966-9970 


